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Love in Action Newsflash 
 

Preparedness, Response and Recovery Teams Demonstrate �³Love in Action!�´ 
 

 

ACTS World Relief strives to be at a disaster site within 24 hours of when devastation strikes a community.  The first wave of  
volunteers are known as �³First Response Teams�,́ and are C.E.R.T. (Community Emergency Response Team) etc., trained to be 
able to step in and help local disaster organization leaders.  ACTS now has 19,700 volunteers registered internationally. 
 
Schools perform �³general assessments�  ́in the affected neighborhoods.  These assessments include: structural problems, water, ice 
and food situations and hospital transportation needs.   
 

College groups are more specialized.  Physician assistants, psychologists, and other leaders help 
them perform �³Special Unmet Needs Assessments.�´  This includes: physical handicaps, medical 
conditions and prescription medication replacements. ACTS mobile medical semi trailers are often 
utilized at disaster sites.  ACTS cooperates with the Emergency Operations Center (EOC) to ensure 
prescriptions written by our licensed medical volunteers are filled for free. 
 
Two medical volunteers, Physician Assistant Ed Zwanziger and Psychologist Jeanne M. LeBlanc, 
Ph.D., were with groups from Union College and Montemorelos University during the ACTS 
deployment to Hurricane Ike.  They are now ACTS Special Needs Co-Chiefs.  
 
Mr. Zwanziger commented, �³When I arrived in Bridge City, Texas, I was 
not aware of ACTS or the awesome efforts your organization 
accomplishes. I was surrounded with young enthused volunteers 
responding to the needs of, not only the community, but also fellow 
members of the response team.�´ 

 
Dr. LeBlanc expressed similar feelings of admiration, �³By taking the time to listen and pay close 
attention to those in the community, your team identified numerous individuals who had special needs.  
These needs otherwise may have been overlooked and/or unmet.�´  
 
All groups that go out are equipped with safety equipment which can include masks, medical gloves, 
leather gloves, reflective vests, emergency contact numbers, and other situation specific needs. 
 

During this first week ACTS volunteers also set up mobile kitchens for 
mass feeding and �³Points of Distribution�  ́(POD) sites to hand out much 
needed supplies.  FEMA distributes only water, ice and �³meals ready to 
eat�  ́ (MREs).  ACTS hands out these in addition to other donations 
including: diapers, hygiene kits and cleaning supplies, etc. 
 
In the second week, the First Response Teams turn into �³Emergency   
Response Teams.�´  Their C.E.R.T. and other training, enable them to 
help support local disaster organizations.  During this time mass feeding 
is still going on and debris removal begins. 
 
After three weeks, the response is phased into �³Recovery Teams.�´  
During this time most of the work is in debris removal, which must be 
done before FEMA steps in to help with replacement housing. 


